AGENCY TIME-LAG ANALYSIS

FY 98 Claims Filed 10-1-99 through 12-31-99

Baseline | FY 99
Employing Agency & % in % in 0-14 Days % in > 14 Days % Change
Chargeback code 14 Days |14 Days | CA-1 CA-2 14 Days CA-1 CA-2 Total [FY99-1Q00
General Svcs Admin
1600-Administration 32.4% 8.3% 0.0% 1 1 -8.3%
1618- Natl Cap Rgn 30.0% 0.0% -
1632- New England 100.0% 0.0% -
1633- Mid-Atlantic 0.0%| 12.5% 2 22.2% 7 9 9.7%
1634- SE Sunbelt 100.0% -
1636- Heartland 100.0%| 100.0% -
1637- Greater SW 75.0%| 80.0% 1 25.0% 2 1 4 -55.0%
1601-Public Bldgs Svc 24.0%| 45.9% 3 2 83.3% 1 6 37.4%
1619- Natl Cap Rgn 19.2%| 11.2% 5 21.7% 16 2 23 10.5%
1642- NE & Carib 50.0%| 100.0% 1 50.0% 1 2 -50.0%
1643- Mid-Atlantic 14.3% 0.0% 0.0% 2 2 -
1644- SE Sunbelt 22.2%| 50.0% 0.0% 2 2 -50.0%
1645- Great Lakes 4.3%| 20.8% 1 50.0% 1 2 29.2%
1646- Heartland 66.7% 54.5% 0.0% 1 1 -54.5%
1647- Greater SW 40.0% 52.4% 0.0% 1 1 -52.4%
1648- Rocky Mtn 28.6% 44.4% 0.0% 1 1 -44.4%
1649- Pacific 29.6%| 46.9% 0.0% 7 7 -46.9%
1602-01G 1 100.0% 1 -
1626- Natl Cap Rgn 0.0% -
1606-Prop Res Svce 25.0% 50.0% -
1621- Natl Cap Rgn 6.7%| 100.0% -
1650-Prop Mgt NW/Arctic 37.5%| 60.0% 1 50.0% 1 2 -10.0%
1653- Mid-Atlantic 20.0% -
1656- Heartland 71.4% 0.0% 2 2 -71.4%
1658- Rocky Mtn 0.0% -
1659- Pacific 28.6%| 29.4% 3 75.0% 1 4 45.6%
1610-Auto Data&Tel Sv 0.0%| 100.0% 0.0% 1 1 -100.0%
1620-Fed Supply Svc 17.2%| 22.0% 4 1 41.7% 7 12 19.7%
1622- Natl Cap Rgn 0.0% 0.0% -
1660- NW/Arctic 100.0% 0.0% -
1662- NE & Carib 100.0%| 66.7% 1 100.0% 1 33.3%
1663- Mid-Atlantic 12.5% 0.0% 1 100.0% 1 100.0%
1664- SE Sunbelt 18.2%| 34.2% 1 33.3% 2 3 -0.9%
1665- Great Lakes 50.0% 0.0% -
1666- Heartland 100.0% 0.0% -
1667- Greater SW 50.0%| 47.8% 4 100.0% 4 52.2%
1668- Rocky Mtn 1 100.0% 1 -
1669- Pacific 55.0%| 42.9% 1 33.3% 2 3 -9.6%
1627-Telcm Ntl Cp Rgn 0.0%| 16.7% 1 100.0% 1 83.3%
1680- NW/Arctic 100.0% -
1681- New England 100.0%| 100.0% -
1683- Mid-Atlantic 0.0% 2 2 -
1684- SE Sunbelt 33.3%| 100.0% -
1686- Heartland 100.0% 66.7% -
1687- Greater SW 100.0% 0.0% -
1689- Pacific 100.0% 0.0% 0.0% 1 1 -



